
GOVERNMENT OF MEGHALA Y A 
PERSONNEL & ADMINISTRATIVE REFORMS (B) DEPARTMENT 

(ADMINISTRA TIVE REFORMS CELL). 

ORDERS BY THE GOVE,RNOR 
NOTIFICATION 

Dated Shillong the 13 th September, 2024. 

No.PER(ARC)24/2024/3 - In continuation to this Department's Notification No.PER(ARC)16/2024/4 
dated 13.6.2024 the entry at SI.No.194-195 shall be added to the List of Services notified under Section 
3(2) of The Meghalaya Right to Public Services Act, 2020, with effect from the date of issue of the 
noti fication. 

SI. Name of Service 
No 

194. Investors ' Facilitation 
Centre/Investment 
Promotion Agency - Queries 
to be sought once from the 
date of receiving details 
from the investor 

195. Investors ' Facilitation 
Centre/Investment 
Promotion Agency -
Resolution of query and 
grievance from the date of 
receiving complete details 
from the investor 

Number of 
working days for 
service delivery Department/ Designated Appellate 

after receipt of Organization Official Authority 

application 

7 days 

Commissioner 
& Secretary to 
the Government 

Invest Chief of Meghalaya, 

Meghalaya Executive Planning 
15 days Authority Officer, IMA Investment 

(IMA) Promotion & 

Sustainable 
Development 
Department. 

Sd/- C.Y.D. Diengdoh 
Secretary to the Government of Meghalaya 

Personnel & Administrative Reforms (B) Department 
(Administrative Reforms Cell). 

Contd ... 2/-



Memo.No.PER(ARC)24/2024/3 -A 
Copy to :-

-2-

Dated Shillong, the 13th September, 2024. 

1. All Administrative Departments for information. 
2. All Heads of Department for information. 
3. All Deputy Commissioners. 
4. Director of Printing and Stationery to publish in the Meghalaya Gazette. 
5. /state Informatics Officer/Senior System Analyst, NrC, Shillong to publish the service 

\/ notified in the State POlt a!' 

6. The Deputy Secretary, Meghalaya State Public Service Delivery Commission, Shillong for 

information. 

7. The Senior Monitoring Officer & ex-officio, Deputy Secretary to the Govt. of Meghalaya, 

Planning Investment Promotion & Sustainable Development Department with reference to 

your letter No. PLR.44/2020/Ptl3 5 1 dated 27.8.2024. 

Deputy Secretary to the ernment of Meghalaya 
Personnel & Administrative Reforms (B) Department 

(Administrative Reforms Cell). 
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